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Preface
Citizen Report Cards (CRCs) are among the most effective Social Accountability tools that
are globally employed to gather citizens’ responses against the quality of public services
being provided to them. Initiated as a practice to streamline citizens’ voices, the CRCs have
now evolved into a tool that significantly diagnose the people’s satisfaction and ensure their
participation for the common good. Lately, realizing the significance of CRC for gathering
people’s feedback, political leaders and government authorities have also started benefiting
from it.
It’s been a decade now since the concept of CRC was introduced first, and since then, it has
been widely used by the rural and urban communities around the world. However, in
Pakistan, it is still in its infancy stage. Thus, the initiative taken by the SDPI to conduct the
citizen report card in two of the slums of Islamabad will lay the foundation for replicating the
usage of the tool to hold public authorities accountable across the country.
The present initiative in Alipur Farash and Hansa Colony was the result of a partnership
between the SDPI, the local communities and the Affiliated Network for Social
Accountability-South Asia Region (ANSA-SAR). This unique partnership has laid the
foundation for spreading awareness among the local communities to demand accountability
from political and public leadership for effective public service delivery and has provided
them a platform to streamline their efforts for good governance and community
empowerment.
After making this research public, we believe that our humble efforts will contribute towards
the promotion of social accountability and good governance in the country. We also believe
that this report will help brining diverse stakeholders to the table and will harness the
environment necessary for a healthy debate over the subject.
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Executive Summary
The Citizen Report Card – one of the social accountability tools was employed in this study
to seek and gather citizens’ response over the quality of education provided to their children
in public schools. The implemented CRC discussed factors like availability, access, quality
and efficiency of the education along with the prevalence of corruption and mal-governance,
and the overall satisfaction of the people of the corresponding communities. Citizen’s
responses against the selected indicators were obtained through comprehensive structured
questionnaires/ score cards and analyzed. The findings of the CRC will serve the dual
purpose of spreading awareness among the common people to hold public authorities
accountable and help the service providers to look over the prevailing flaws and to change
and streamline existing policies for an improved public service delivery.
The CRC conducted during 2011, is the first ever study of its kind in Pakistan. Islamabad,
being the federal capital, is the most important city of the country and the state of services
provided to the citizens over here are comparatively better than that in rest of the parts of
Pakistan. However, the state of education in public schools of the city is rather poor due to
the poor service delivery and a weak monitoring system maintained by the higher authorities
in the education department.
The primary objective of this study was to:
•
•
•
•
•

Access the state of education from users’ (students, parents) perspective
Highlight the magnitude of corruption and mismanagement in the administration of
funds allocated for education
Identify and build a number of benchmarks for future comparisons
Raise awareness among the local communities to influence the concerned authorities
for the provision of better quality education
Equip the local communities with social accountability tools such as CRC to hold
public authorities accountable over the provision of quality public services

A sample size of 265 households from Alipur Farash and Hansa Colony was taken through
which community’s responses against factors like availability, access, quality, interaction and
staff response, efficiency, corruption, discrimination, educational awareness and social
accountability, problem incidence and resolution and overall satisfaction from the quality of
education was measured. Moreover, the questionnaires also gathered respondents’
suggestions for the improvements of education quality in the pubic schools.
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Major Findings (Alipur Farash)
¾ 38% of the population do not have a public school in their vicinity
¾ 27% have reported insufficient number of teachers at schools
¾ 35% have complained for insufficient furniture for teachers and students in the
classrooms
¾ 52% students complained about the absence of First Aid equipment/room in the
school
¾ 40% denied the availability of a computer lab in the room
¾ 35% reported the unavailability of Science Lab in the school
¾ 50% students did not have a library in the school
¾ 30% students did not get free text books they were entitled to have
¾ Clean drinking water was not available in about 39% of the schools
¾ In about 50% of the schools a water filtration facility was not installed
¾ About 30% students did not have playing grounds at their schools
¾ 35% of the students did not have proper toilets in their schools
¾ 15% of the schools did not have electricity connections
¾ 100% of the schools have a boundary wall while 85% of them have a gatekeeper
¾ The average distance to school is 2km and on average it takes 17 minutes for a student
to reach school from home
¾ 55 % of the schools do not provide transportation facility to their students while 35 %
of the students reported facing problems on their way to school and back
¾ Due to these problems, about 84% of the students need to be accompanied to school
by their parents or guardians
¾ It prevailed in the findings that 92% of the schools were cemented, 7 % of them were
Katcha Pakka (half paved) while 1 % of them had Katcha (unpaved) buildings
¾ 32% of the students regarded their school buildings as very good, 43% of them
declared them as good while 25% of them said they were in a poor condition.
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Chapter 1
1.1 Introduction
Background: The driving force behind this project was the motivation to attain good
governance in Pakistan through the introduction and implementation of social accountability
(SAc) tools. SAc tools are widely being used around the world for their efficacy in providing
time bound promising results in putting the essence of democracy in practice and to improve
the quality of services through active feedback from user communities. Lately, they are being
seen as tools that can significantly contribute towards promoting good governance in a
society.
Looking at the concept of governance, the idea does not confine itself to the traditional means
of law-enforcement or services providing only, rather, it extends well beyond and
encompasses factors like citizens participation in the decision making process. It essentially
refers to a participatory approach where decisions are taken in consideration and consultation
with all stakeholders – especially socially excluded sections. Good governance is not a onetime phenomenon; rather, it is a continuous process which significantly contributes to
creating socio-economic, human and a culture friendly progressive environment.1
Providing citizens with necessary facilities is perhaps the biggest responsibility of a
government. Although the modern world is slowly moving towards free economies in which
minimum intervention from governments is proposed, yet, provision of education and health
facilities, clean drinking water, waste management, road maintenance and traffic control are
some of the services where the role of the governments becomes necessary.2
For cities turning into economic hubs, urbanization is on rise in modern day societies. This
phenomenon is leading towards an increased demand for public services. Since the
monitoring systems on the quality and provision of these services are weak, citizens’
dissatisfaction from these services is a routine matter. Thus, there has been demand for
privatizing some of them or to increase budgetary allocations for them. Nevertheless,
increasing budgets does not necessarily mean quality of these services will increase
automatically, they will become more accessible to the public or their efficacy in meting out
needs of the people will increase.
Moreover, the outcome or usefulness of this enhanced budgetary allocation is not easy to be
observed or measured. Although governments have their traditional mechanisms of
monitoring progress on various schemes, they are usually fraught with faulty measures and
governments, under typical setups, only tend to present the brighter side of the picture. They
hardly go for determining whether the services meet the demands and needs of the people.

1.2 Problem Statement
Article 25-A of the constitution of Pakistan regards free and compulsory education a right of
every citizen. It states, “The State shall provide free and compulsory education to all children
1
2

http://mirror.undp.org/magnet/policy/chapter1.htm
The Challenge of governance (http://www.southasiaanalysis.org/%5Cpapers%5Cpaper93.html)
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of the age of five to sixteen years in such manner as may be determined by law”. In order to
abide by this clause of the constitution, every government claims to strive for establishing
more and more public schools, however, only a few of them actually appear out side the
bureaucratic files.
The problem does not lie only with the fact that there are lesser number of public schools for
the communities, but, also with the reality that any one of them is hardly delivering quality
education to the masses and the situation persists without a modicum of improvement amid
the absence of necessary accountability mechanisms.
Although the government has supply side accountability mechanisms in practice they have
proved to be least effective amid the built-in flaws which feature least involvement of the
communities. The solution, as a matter of fact, lies in the presence of an alternate system
where all the stakeholders are taken on board before the decisions for common goods are
taken.
The poor performance of public schools in terms of delivering quality education to the
masses is largely attributed to the absence of an active role on the part of communities
(students and parents). A participatory approach, which marks the essence of social
accountability, can not only significantly contribute in the efficient utilization of available
resources, but it can also prompt and enforce the government to increase its budgetary
spending for the education of the masses.

1.3 Profile of Islamabad City
Islamabad is the capital city of Pakistan situated 518 meters above sea level. Back in 1958,
the then government decided to move change the capital of the country from Karachi – the
largest port and economic hub of Pakistan to Islamabad which was perceived to be a central
point for all the provinces. Moreover, Islamabad also offered a healthy climate with plenty of
fresh water and a central position on the Grand Trunk Road.

Islamabad has a population of 901137 and is divided into two segments: Islamabad Urban
area, including institutional and industrial area, and Islamabad rural area. The rural area of
Islamabad encompasses 133 villages and administratively consists of 12 Union Councils.
Administratively Islamabad is divided into 3 subdivisions namely City, Sadar and Rural.

1.4 Objectives of the Study
To assess and gauge the quality of education at middle and secondary level government run
schools in two of the slums (Alipur Farash and Hansa Colony) in Islamabad.
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1.4.1. Specific Objectives


Access the state of education from users’ (Students, Parents) perspective.



Highlight the magnitude of corruption and mismanagement in the administration of
funds allocated for education



Identify and build a number of benchmarks for future comparisons



Raise awareness among the local communities to influence the concerned authorities
for the provision of better quality education.



Equip the local communities with social accountability tools such as CRC to hold
public authorities accountable over the provision of quality public services.

1.4.2. Sample Size
It is presumed that any sample cannot represent the population perfectly. Although
such “Sampling error” cannot be avoided, it can be reduced by obtaining a sample of
sufficiently large size and by using the “appropriate Sampling technique”. An
appropriate sample size in the present study 265 to identify the exact current situation
of secondary school education of children belonging to the selected slum dweller
communities and sample size is calculated on the basis of the following factors








Level of Significance, which describes the level of uncertainty in the sample mean or
prevalence as an estimate of the population mean or prevalence, was 95%.
Margin of Error (MOE), intricate the expected half-width of the confidence interval.
The smaller the margin error larger the sample size needed, for this project it was
0.05, which was 5% of the total population.
Baseline Levels of Indicators (BLI), elaborate the estimated prevalence of the risk
factors within the target population. Values closest to 50% are the most conservative,
so in our study it was 0.5.
Design Effect (Deff); describe the loss of sampling efficiency due to using a complex
sample design, in this project it was recommended as 1.0.
Variation in target population (based on secondary population)
Available resources for this study (Calculated in budget portion).
Time frame.

1.4.3. Formula for the calculation of Sample Size:

n=

inv χ (12 −α ,1) ( N )(α (1 − α ))
(α 2 )( N − 1) + (inv χ (12 −α ,1) )(1 − inv χ (12 −α ,1) )

The Study covered a sample of 265 households from both Alipur Farash and Hansa
Colony. Out of this total, 95 belonged to Hansa Colony while 170 of them were taken
from Alipur Farash.
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1.4.4. Service Covered
The present study exclusively covered the state of education in public schools in the
target communities. The focus of the CRC remained on the availability, access,
quality and efficiency of education along with the prevalence of corruption and malgovernance, and the overall satisfaction of the people of the corresponding
communities.

1.4.4. Dimensions of the Study
Feedback from students and parents was collected from various dimensions like
availability, access, service quality, interaction and staff response, problem incidence
and problem resolution, efficiency, corruption, discrimination, educational awareness,
satisfaction from the services, and suggestions for improvement.

1.4.5. Utility of the Study
The Citizen Report Card has always proved to be immensely helpful in improving
service quality by gathering and disseminating citizens’ responses. The following are
the different utilities of the initiative:
•

Creating public awareness by disseminating information/facts regarding prevalent
education quality in public schools in their areas

•

Stimulating reforms by providing users’ experience and client satisfaction

•

Strengthening civil society initiative to lobby for effective public service delivery

•

Building capacity for public interest groups, NGOs and citizens’ forums and
residents’ welfare associations

1.4.6. Dimension and Advocacy
The present report on implementing CRC in public schools of peri-urban areas of
Islamabad will be widely disseminated to a targeted audience and public advocacy
will be done with the involvement of media, NGOs, academicians, social activists and
citizen’s committees to improve the quality of education provided by the government.

1.5 Methodology
The Citizen Report Card (CRC) depicts the results with regard to quality of education in
public schools of two of the slums Alipur Farash and Hansa Colony from the users’
perspective. By systematically gathering citizens’ feedback, the CRC can play a foundational
role in promoting social accountability and can compel the service providers to be responsive
towards the public’s needs.
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In the present study, besides seeking students’ parents, teachers’ and head teachers/
principal’s responses, discussions with respective area education managers were also held
regarding the provision of quality education in the target areas. Discussions were also held
with development professionals working on social accountability and education, and the
citizens of the federal capital over the present status of education and the measure that can
significantly contribute towards its improvement. Moreover, focus group discussions (FGDs)
were held with dwellers of the two slums to map out their views regarding the state of
education, its quality and efficacy in public schools. The views and opinions sought through
the focus group discussions were incorporated in the development of CRC questionnaires.
After piloting and pre-testing, several changes were incorporated to the questionnaires to
make them more relevant and precise.
Questionnaire development was followed by a comprehensive survey in which feedback from
dwellers of the two slums benefiting from the public schools present in the area was gathered.
The data collected against the CRC questionnaires was entered and cleaned in SPSS. Using
the data, a comprehensive report was prepared and presented to all the stakeholders. By
ensuring an active involvement of the media, the results of the reports will be used to
influence public officials and elected representatives to improve the quality of education in
the targeted slums in particular and in the federal capital in general.

1.6 Sampling Design
Households were differentiated on the basis of their dwelling in urban (Hansa Colony) or
rural (Alipur Farash) slums. For a sample of the urban slum, the targeted area was divided
into two parts; Hansa Colony and Charles Colony while for the rural slum, the division was
made between Alipur and Farash town.

1.6.1. Sampling Design for Urban slum
The slum of Hansa Colony has been divided into two pockets; Hansa Colony and
Charles Colony. The total number of households in the two parts of the colony is 800
(650 in Hansa Colony and 150 in Charles Colony). While applying stratified random
sampling, 265 households were selected (95 number from Hansa colony and 170 from
Charles Colony).
At the initial stage, comprehensive data was collected to identify the exact
current situation of secondary school education of children belonging to the selected
slum areas. This allowed us to assess the level of intervention that was required. Once
that was assessed, core activities such as CRC (Citizen Report Card) and field surveys
were undertaken to collect updated data throughout the project.
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1.7 Questionnaire
The CRC survey was conducted through a structured questionnaire where responses of the
users were gathered against factors like availability, access, service quality, interaction and
staff response, problem incidence and problem resolution, efficiency, corruption,
discrimination, educational awareness, satisfaction from the services, and suggestions for
improvement. There were altogether five open and close ended questionnaires. The first
session of the questionnaire identified the respondents. The second focused on details of
education, profession, household incomes and living conditions. The third section sought
information on civic awareness and responsibilities of the respondents. The last section
obtained users feedback on problem incidence and resolution, staff responsiveness and
overall satisfaction.

1.8 Outcome of the Study
The findings of the study will be utilized in not only advocating and persuading the education
authorities and government officials through actively engaging media, academics, local
communities and social activists. The study has also been useful in setting some benchmarks
which will also be widely disseminated among the political leaders, the government, civil
society and citizen groups to initiate public advocacy and campaigns to bring about
improvement in education of the area.
Moreover, since the study calls for active engagement on the parents’/public’s part to bring
improvement in the quality of education being imparted to the students, it is also believed to
equally help the private sector in bringing the desired improvements in service delivery.

1.9 Structure of the Report
Chapter II of the report highlights the quality of education in public schools in Alipur Farash
in context of factors like availability, access, service quality, interaction and staff response,
problem incidence and problem resolution, efficiency, corruption, discrimination, educational
awareness, satisfaction from the services, and suggestions for improvement. Chapter III will
focus on the major findings of the study in Hansa Colony in a similar fashion as described in
Chapter II, Chapter IV will give a comparison of the outcomes across the two areas, Chapter
V will present the perception of teachers, principals and education managers with regard to
the provision of quality education services and finally, Chapter VI will provide findings and
will recommend a few interventions and implications on policy.
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Chapter 2
Major Findings from Alipur Farash
2.1 Introduction
The Citizen Report Card in Alipur Farash covered a sample size of 170, the CRC survey
covered respondents in both Alipur and Farash Town.

2.2 Profile of the Respondents


In the CRC survey, out of total 170 respondents, 51.5 % comprised of males while
48.5 % of them were females



Among fathers of the children, 13% were matriculate, 30% of them were below
matriculation and 57% of them were above matric



On the mothers side, 4 % were matriculate, 76 % were below matric while 20% of
them were above matric



In the context of job and employment, 52% of the (male) respondents were engaged
in daily wages work, 33% of them were government employees, 14% of them were
self employed while one per cent of them were unemployed. On the women’s side,
most of the women stayed at home while a meager proportion of them worked at
different homes for petty salaries. The average income of the households stood at Rs.
18138

The following is a detailed profile of Alipur Farash and its residents:

2.3 Profile of Alipur Farash
2.3.1. Migration of Community
Alipur Farash was not primarily a slum settlement, but the slum dwellers of F-9, I-9
and I-10 were relocated here by the Capital Development Authority back in 1992 and
1994. Since the resettlement was pre-planned, the CDA not only provided three Marla
plots to each migrant household, but also promised to provide basic facilities like
electricity, telephone, education, health, water and sanitation. That’s altogether a
different matter that the majority of these services are missing even today and those
available to the dwellers are not up to the mark.
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2.3.2. History of Settlement
Back in 1992, the CDA decided to build a park in F-9 – the area where a slum,
comprised of a Muslim majority, existed for too long. Upon attempting to re-acquire
its land from about 1200 house holds, CDA faced fierce opposition well backed by
political activists. After a couple of months’ demonstrations and dialogues with the
CDA - the development authority, agreed to allot three Marla plots to each household.
Although these households were provided free transportation to resettle in the newly
designated area - some 15 kilometer from Aabpara Market of Islamabad, the majority
of them were not provided with the loan facility to build their homes. Later on, slum
dwellers of I-9 and I-10 were also shifted to Alipur Farash.

2.3.3. Geographical Location
Alipur Farash is situated on Lehtrar Road, some 15 Kilometer away from Aabpara;
the central market of the federal capital. The area consists of two big parts – Alipur
and the Farash Town. Farash town is further split into three phases, that are, Farash
town phase I, II and III. In 1992, the people of Katchi Abadi (Slum) F-9 and G-9/3
were shifted to Phase-I, while the people of Katchi Abadi Bari Imam, Dhok Naju,
Haq Baho and Katarian were shifted to Phase II in 2002.

2.3.4. Legal Status of the Colony
Since Alipur Farash was planned and developed by the Capital Development
Authority (CDA), it is a legal settlement now with most of the people having
ownership rights of their houses.

2.3.5. Total Population and Religious/ Ethnic Groups
Amid being quite old, Alipur Farash is a congested settlement. In Alipur alone about
9000 people reside, a majority of which is Pathan (ethnic group from Province
Khyber Pakhtunkhwa) and known as Khataks. The rest of the dwellers are Kashmiris
and Hazaras. The total population of Farash town is about 12000, the majority of
which are Kashmiris, Pathans, Pothoharis while a reasonable chunk of Punjabi and
Baloch dwellers are also there. About 96 % of the total population of the area is
Muslim while the rest of the 4% belongs to other religious groups.

2.3.6. Living Conditions
In Alipur Farash, each phase is comprised of about 1000 to 1200 households with an
average size of 7 persons per family. Most of the houses are paved while others have
been built out of mud having roofs made up of wood straws and plastic sheets which
are too weak to protect them during rains. About 80 % of the total population owns
their houses while nearly 20 % of them are on rent.

2.3.7. Gender Wise Distribution
Out of the total population in Alipur Farash, 51.5 % are males while 48.5 % are
comprised of females.
12

2.3.8. Employment
About 52 % people in Alipur Farash work for daily wages, 33 % of them are
government employees with a majority of them associated to petty jobs, 14 % of them
are self employed and 1 % are unemployed. The average income of the households is
Rs. 18138.

2.3.9. Education
The education rate in Alipur Farash stands at 52%. The area has only 8 primary and
high schools, all of which are over crowded where neither an appropriate number of
teachers are available nor are essential facilities like clean drinking water available
and there is a lack of toilets and furniture. Since the buildings of these schools are also
inadequate, most of the students sit out side of the classes in open grounds.

2.3.10. Poverty in Alipur Farash
Although the average income of the dwellers of Alipur Farash is a bit higher than that
of the residents of Hansa Colony, the over all poverty rate in the area is higher. While
a greater majority of the dwellers of the area are poor, over 50 per cent of them are
extremely poor. And the common features which they all share amid poverty are
economic dependence, scarcity of food for the family, lack of civic facilities
especially clean drinking water, health facilities and unemployment.

2.3.11. Poverty Ratio Pie Chart

Poorest

Poor

Figure 1 Poverty Ratio Pie Chart 2.3

2.4 Civic Awareness and Responsibilities among the
Respondents


Almost all the residents of Alipur Farash were found to be aware of their ward
number, the names of their respective ward members and ward presidents.
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About 43% of the respondents feel the respective ward members and ward presidents
have significantly struggled for their rights and attainment of civic facilities.
There is not any resident welfare association in the area, however, people tend to get
together for the common good most of the time.

2.5 Feedback on Quality of Education in Public Schools of the
Area
2.5.1 Availability of Education
Availability of education highlights the availability of public schools in the vicinity of
the area and availability of appropriate number of teachers over there along with other
facilities. The findings of the CRC survey in this regard have been presented below:

















Availability of Public Schools in the vicinity (62%)
Teachers at public schools (73%)
Proper furniture at public schools (65%)
First aid room with equipment (48%)
Computer Lab (60%)
Science Lab (65%)
Library (50%)
Free Text Books (70%)
Electric Fans (85%)
Clean Drinking Water (61%)
Water filters installed (50%)
Playgrounds at schools (70%)
Toilets (65%)
Electricity connections (85%)
Boundary Wall (100%)
Gatekeeper (85%)

Males:















Availability of Public Schools in the vicinity (92.13%)
Teachers at public schools (98.31%)
Proper furniture at public schools (86.52%)
First aid room with equipment (43.50%)
Computer Lab (75.84%)
Science Lab (75.14%)
Library (70.62%)
Free Text Books (77.40%)
Electric Fans (93.22%)
Clean Drinking Water (74.56%)
Water filters installed (50.28%)
Playgrounds at schools (82.49%)
Toilets (96.61%)
Electricity connections (93.79%)
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Boundary Wall (98.31%)
Gatekeeper (96.05%)

Female:

















Availability of Public Schools in the vicinity (91.72%)
Teachers at public schools (98.73%)
Proper furniture at public schools (86.54%)
First aid room with equipment (39.74%)
Computer Lab (75.16%)
Science Lab (77.12%)
Library (78.43%)
Free Text Books (85.62%)
Electric Fans (90.32%)
Clean Drinking Water (75.68%)
Water filters installed (61.54%)
Playgrounds at schools (87.18%)
Toilets (98.70%)
Electricity connections (90.32%)
Boundary Wall (100%)
Gatekeeper (94.87%)

2.5.2 Access to Education
This part of the CRC questionnaire highlighted access to education in government
schools for the dwellers of Alipur Farash. The results obtained in the survey are as
follows:






Average distance to school (2 Km)
Average time to reach school (17 Minutes)
Transportation facility provided by the School (0 %)
Students faced problems on the way to school (35%)
Students accompanied by parents/ guardians to the school (84%)

Males:






Average distance to school (2 Km)
Average time to reach school (17 Mints)
Transportation facility provided by the School (0 %)
Students faced problems on the way to school (2.25%)
Students accompanied by parents/ guardians to the school:
Father (68.54%)
Mother (7.87%)
Brother (20.79 %)
Guardian (2.81%)

15

Females:
•
•
•
•
•

Average distance to school (2 Km)
Average time to reach school (17 Mints)
Transportation facility provided by the School (0 %)
Students faced problems on the way to school (2.55%)
Students accompanied by parents/ guardians to the school:
Father (61.15%)
Mother (8.28%)
Brother (26.75 %)
Guardian (3.82%)

2.5.3 Quality of Service
The quality of service includes the quality of schools buildings and basic services
over there. The results prevailed in the CRC have been mentioned here under:
Type of schools
¾ Cemented (92%)
¾ Katcha Pakka (7%)
¾ Katcha (1%)
Males:
Type of schools
¾ Cemented (93.79%)
¾ Katcha Pakka (5.65%)
¾ Katcha (0.56 %)
Females:
Type of schools
¾ Cemented (94.90%)
¾ Katcha Pakka (5.18%)
¾ Katcha 0%

Conditions of school buildings
¾ Very Good (32%)
¾ Good (43%)
¾ Poor (25%)
Males:
Conditions of school buildings
¾ Very Good (39.55%)
¾ Good (42.37%)
¾ Poor (0.56%)
Females:
Conditions of school buildings
¾ Very Good (35.67%)
¾ Good (46.50%)
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¾ Poor (1.27%)

Toilets/Washrooms
¾ Clean, functional and with flush system (23%)
¾ Functional with flush system (32%)
¾ Without flush system (15%)
¾ No Toilets at all (35%)
Males:
Toilets/Washrooms
¾ Clean, functional and with flush system (25.14%)
¾ Functional with flush system (38.29%)
¾ Without flush system (22.86%)
¾ No Toilets at all (1.71%)
Females:
Toilets/Washrooms
¾ Clean, functional and with flush system (31.13%)
¾ Functional with flush system (29.80%)
¾ Without flush system (21.19%)
¾ No Toilets at all (2.65%)
Availability of Washrooms in school toilets
¾ Always (32%)
¾ Most of the time (32%)
¾ Sometimes (22%)
¾ No availability (14%)
Males:
Availability of Washrooms in school toilets
¾ Always (35.43%)
¾ Most of the time (39.43%)
¾ Sometimes (16.57%)
¾ No availability (2.86%)
Females:
Availability of Washrooms in school toilets
¾ Always (49.06%)
¾ Most of the time (27.45%)
¾ Sometimes (18.30%)
¾ No availability (1.96%)

2.5.4 Satisfaction from the service
The above stated headings rate the satisfaction of students from their teachers,
teachers’ teaching/pedagogical methods and their satisfaction from the overall
environment. The results of the survey have been provided here under:
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Students satisfied from teachers’ behavior (64%)
Students satisfied with teachers’ pedagogical methods (70%)
Students’ satisfaction from overall environment in the school (79%)

Males:




Students satisfied from teachers’ behavior (92.09%)
Students satisfied with teachers’ pedagogical methods (88.70%)
Students’ satisfaction from overall environment in the school (87.50%)
Female:





Students satisfied from teachers’ behavior (93.59%)
Students satisfied with teachers’ pedagogical methods (89.74%)
Students’ satisfaction from overall environment in the school (91.67%)

2.5.5. Awareness about Returns to Education and Importance of Social
Accountability
This section highlights the dwellers of Alupur Farash’s perception about returns to
education, especially on girls’ education and their understanding of what role social
accountability can play in improving the quality of a number of services, including
education currently being provided to them by the government authorities.















Awareness about what parent teacher association (PTAs) (35%)
PTAs existing in the area (20%)
Non-Muslim parents have representation in the PTAs (44%)
Is the government providing adequate education facilities to the residents of
Islamabad (62%)
Is there any communication gap between the service providers (teachers/
administrators) and the community (students/parents) 70%
How much government is currently spending on education of the masses (30%)
Under the article 25-A, your child is entitled to free education (17%)
Information about yearly grant your child’s school receives (20%)
Is this amount sufficient (24%)
Awareness regarding returns to education, especially for girls (78%)
Participation in the Parent teachers meetings (61%)
Awareness about the concept of Social Accountability (0%)
Would you like to provide your feedback to the government authorities over the
quality of education being provided in the public schools of your area (78%)
Should the ordinary citizens also be consulted about the school management issues
(76%)

18

2.5.6 Problem Incidence and Resolution
The section on problem incidence and resolution highlights the frequency by which
students and their parents faced problems with relation to teachers and school
administration and to the extent these problems were solved and their satisfaction with
the response of the respective teachers and school administration. The results depict
the following picture:






Children faced problems at school (27%)
Administration/ Teachers contacted for problem resolution (83%)
Concerned person was found to be helpful (55%)
Satisfaction from the response of the concerned person (41%)
Satisfaction from the efficiency of the concerned persons (41%)

2.5.7 Religious discrimination
Since a considerable proportion of the dwellers of Alipur Farash are non-Muslims,
their children usually have to face religious discrimination at schools, the following
results show how much the phenomenon of religious discrimination is prevalent in the
public schools of the targeted area:




Children faced religious discrimination during admission process (0%)
Children faced religious discrimination at schools (0%)
Children faced religious discrimination during examination and evaluation (0%)

2.5.8 Corruption
Corruption is one of the major stumbling blocks in enrollment of children in schools
and while dealing with the public school administrations on a day to day basis. During
focus group discussions the SDPI staff had with the respective stakeholders, it
prevailed that many of them reported to have paid bribes, either voluntarily or on
demand, to get things done. An important factor to be remembered over here is that
by corruption, in the education system, we do not specifically mean cash demands,
sometimes it happens that teachers or other staff forces students to join their tuition
centers in order to clear their exams or to secure well in them. Moreover, students are
asked to contribute to extra curricular activities which are in fact completely funded
by the government. The results of the CRC survey in this regards are as follows:





Parents who voluntarily paid bribes or offered some services (6%)
Parents who paid bribes on demand (9%)
Students forced to join tuition centers (32%)
Students forced to make contributions for the government funded extra curricular
activities (14%)
19
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Chapter 3
3.1 Introduction
The Citizen Report Card Survey in Hansa Colony covered a sample size of 95. The survey
was conducted in both parts of the colony named Hansa Colony and Charles Colony.

3.2 Profile of Respondents
•

In the SRC survey, 48% of the respondents were comprised of males while 52% of
them were females

•

Among fathers of the children, 23% were found to be matriculate, 53% were below
matric while 24% of them were above matric

•

On the mothers side, 13 % had received matriculation level education, 74% of them
were below matric while 13% of them were above matric

•

In the context of job and employment, 27% of the men were found to be associated
with daily wages work, 65% of them were government employees, 6% were self
employed while 2 % of them were unemployed. On the women’s side, most of them
worked as house maids while some of them were house wives. The average income in
the area was found to be 17500 per Household.

3.3 Major Findings in Hansa Colony
3.3.1 Profile of Hansa Colony:
Migration of Christian Community:
With the establishment of Islamabad, poor landless people, especially the Christian
community from rural areas across Pakistan migrated to Islamabad with the hope of
finding better livelihood opportunities. However, faced with the high living cost which
stopped them from buying or building their own houses, many of them started to settle on
the banks of Nullah Lai. Since the settlement was not properly planned and developed by
the Capital Development Authority (CDA), it lacked the provision of all basic civic
facilities. Presently, although the settlement has been legalized by the CDA, the living
conditions, amid the absence of civic facilities, continues to remain pathetic.

3.3.2 History of Squatter Settlement Hansa Colony G-8/1
Hansa Colony has been named after an influential resident of the settlement from the very
beginning. Chaudhary Hans Masih, the elderly local leader struggled a great deal to earn
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legal rights for the colony. The locality consists of 650 households having unpaved streets
without proper sanitation and drainage facilities. A wastewater stream divides the colony
into two parts and most of the houses are situated on the banks of this filthy stream which
is a primary cause of health hazards to the lives of the inhabitants especially children.

3.3.3 Geographical Location
Hansa Colony is situated in sector G-8/1 Islamabad. It consists of two parts, the smaller
one of which is known as Charles colony (with approximately 50 households), while the
bigger part is known as Hansa Colony which comprises of about 600 households.

3.3.4 Legal Status of Community
There were 11 squatter settlements in Islamabad out of which 6 including Hansa Colony
has been given legal rights by the Capital Development Authority.

3.3.5 Total Population and Religious/ Ethnic Groups
Hansa Colony (including Charles Colony) consists of about 650 registered households.
Besides them, about 150 households are living in the settlement illegally. The total
population of the Colony is about 6800 out of which 99% of the population is Christian
while 1% of them are Muslims.

3.3.6 Living Conditions
Since most of the houses in Hansa Colony are constructed alongside the wastewater
stream, they remain vulnerable to rain fall. Most of the houses are constructed out of mud
with roofs made up of wood straws and plastic sheets. Some of the residents of the colony
are even living in tents, completely exposed to cold weather conditions.

3.3.7 Gender wise distribution
In the context of gender wise distribution, 48% population of Hansa Colony is comprised
of men while 52 % of it consists of women.

3.3.8 Employment
A major proportion of the dwellers of Hansa Colony (65% to be specific) are government
employees, however, most of them are engaged with petty jobs like sweeping and
cleaning. 27% of them work on daily wages, 6 % of them are self employed while 2 % of
the workable force is unemployed. The average income of households is 17500 with 4 to
5 earners in every house.

Wealth Ranking
Rich
Owner of the House
Vehicle/Bike

Middle Income
Owner of the house
Motorbike

Poor
Katcha house
Bicycle
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Very poor
Renter
Scarcity of

Reasonable
permanent saving
and Bank balance
Permanent Job
Less children
30 Houses

Less saving

No saving

necessities of life
Low Income

Private job with low
payment
Reasonable number
of children
90 Houses

Daily wage laborer

Laborer

Many children

Many children

570 houses

110 houses

Very poor
13%

Rich
4%

Middle
1 2%

Poo r
71%

Rich

Middle

Poor

Very poor

Figure 2 Wealth Ranking chart 3.3.1

3.3.9 Education
Amid the absence of public schools in the area and a low social and financial profile of
the dwellers of the colony, the education rate among the dwellers is quite low. The
majority of the people are not only uneducated, they did not enroll their children in
schools either. Out of the total, about 70 % of the children go to schools.

3.3.10 Education related problems
•

People are unaware of the importance of education

•

Parents cannot afford educational expenses

•

Parents don’t send their children to school

•

Children usually do not like to study after school

• Obstacles for getting admission in schools
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3. 4 Civic Awareness and Responsibilities among the
Respondents
•

•

•

In terms of working for the common good of the community, although the overall
environment in Hansa Colony is more religion oriented than political, as the
community looks forward to pastors and other religious leaders for guidance before
making any decision, yet they are well aware of the virtues of joint efforts toward
solving community problems and are aware of the links of respective pastors in
getting things done. During the survey, it prevailed that a great majority of the
community (78%) personally know their pastors with political links.
Nevertheless, the motivation of respective religious leaders in addressing day to day
issues the community is rather minimal and people (33% of them) are of the view that
respective pastors usually take a longer time in raising community issues in front of
the right people.
Although churches are independently working for the welfare of the people, yet there
isn’t any resident welfare association working in the area. And in case of conflicts
between pastors, it usually takes long before all of them get together for an issue of
common concern.

3.5 Feedback on quality of education in public schools of the
area
3.5.1 Availability of Education
Similar to the results for Alipur Farash, availability of public schools in the area,
appropriate number of teachers and similar facilities in the schools are included. The
results of the survey have been mentioned hereunder:

















Availability of Public Schools in the vicinity (68%)
Teachers at public schools (85%)
Proper furniture at public schools (78%)
First aid room with equipment (45%)
Computer Lab (60%)
Science Lab (68%)
Library (62%)
Free Text Books (72%)
Electric Fans (95%)
Clean Drinking Water (70%)
Water filters installed (62%)
Playgrounds at schools (82%)
Toilets (78%)
Electricity connections (100%)
Boundary Wall (100%)
Gatekeeper (88%)
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3.5.2 Access to Education
Access to education refers to the dwellers of Hansa Colony’s access to government
schools. The results obtained from the CRC survey have been mentioned below in this
regard:






Average distance to school (1.5 Km)
Average time to reach school (14 Mints)
Transportation facility provided by the School (29 %)
Students faced problems on the way to school (24%)
Students accompanied by parents/ guardians to the school (86%)

3.5.3 Quality of Service
The quality of service here includes the quality of school buildings and the quality of
basic services. The results prevailed in the CRC have been mentioned below:
Type of schools
¾ Cemented (94%)
¾ Katcha Pakka (6%)
¾ Katcha(0%)
Conditions of school buildings
¾ Very Good (54%)
¾ Good (30%)
¾ Poor (16%)
¾
¾
¾
¾

Toilets/Washrooms
Clean, functional and with flush system (43%)
Functional with flush system (35%)
Without flush system (15%)
No Toilets at all (7%)

¾
¾
¾
¾

Availability of Washrooms in school toilets
Always (45%)
Most of the time (30%)
Sometimes (20%)
No availability (5%)

3.5.4 Satisfaction from the service
Satisfaction from services here explains how much students in public schools have been
satisfied with their teachers, the pedagogical methods adopted by the teachers and the
satisfaction from the overall environment. The results that prevailed in the survey have
been mentioned here under:



Students satisfied from teachers’ behavior (70%)
Students satisfied with teachers’ pedagogical methods (68%)
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Students’ satisfaction from overall environment in the school (62%)

3.5.5 Awareness about returns to education and importance of social
accountability
Awareness about children returning to education shows the commitment of the people
towards sending their children to school, whereas understanding the concept of social
accountability motivates them to play an active and participatory role in improving the
quality of services, particularly education, being provided to them. The results that
prevailed in the CRC survey in Hansa Colony have been mentioned below:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Awareness about what parent teacher association (PTAs) are (35%)
PTAs active in the area (23%)
Non-Muslim parents have representation in the PTAs (34%)
Is the government providing adequate education facilities to the residents of
Islamabad (54%)
Is there any communication gap between the service providers (teachers/
administrators) and the community (students/parents) 64%
How much government is currently spending on education of the masses (27%)
Under the article 25-A, your child is entitled to free education (15%)
Information about yearly grant your child’s school receives (25%)
Is this amount sufficient (35%)
Awareness regarding children returning to education, especially for girls (77%)
Participation in Parent Teacher meetings (61%)
Awareness about the concept of Social Accountability (0%)
Would you like to provide your feedback to the government authorities over the
quality of education being provided in the public schools of your area (79%)
Should the ordinary citizens also be consulted about school management issues (75%)

3.5.6 Problem Incidence and Resolution
Problem incidence and resolution has its relevance to the overall satisfaction of the users
of a service. In case of education, the satisfaction is associated with the quality of
interaction of parents and students with teachers and school administration staff. The
CRC survey conducted by the SDPI dwelled upon the frequency of problems that
children or their parents faced at their schools and how helpful were the corresponding
authorities to their complaints. The results that prevailed in the survey were as follows:
•
•
•
•
•

Children faced problems at school (29%)
Administration/ Teachers contacted for problem resolution (63%)
Concerned person was found to be helpful (49%)
Satisfied from the response of the concerned person (46%)
Satisfaction from the efficiency of the concerned persons (41%)
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3.5.7 Religious discrimination
Since the majority of the dwellers of Hansa Colony are Christians (minorities in Pakistan)
the incidence of religion based discrimination were found in the admission process,
during school hours and examinations. The findings of the survey have been mentioned
below:
•
•
•

Children faced religious discrimination during admission process (12%)
Children faced religious discrimination at schools (24%)
Children faced religious discrimination during examination and evaluation (2%)

3.5.8 Corruption
The dwellers of Hansa Colony also have to face greater corruption cases in comparison to
those of Alipur Farash. In addition their non compliance with the demands of bribes and
contribution for extra curricular activities, means that they fear facing greater
discrimination. The results in context of corruption incidents in the area prevailed during
the CRC survey have been mentioned below.
•
•
•
•

Parents who voluntarily paid bribes or offer some services (12%)
Parents who paid bribes on demand (11%)
Students forced to join tuition centers (37%)
Students forced to make contributions for government funded extra curricular
activities (17%)
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Chapter 4
4.1 A Comparison of the Outcomes
This chapter provides a comparison of the outcomes of the CRC Survey findings from the
two slums – Alipur Farash and Hansa Colony

4.2 Comparison across Alipur Farash and Hansa Colony
Availability of Education:
Although both of the target communities, i.e. Alipur Farash and Hansa Colony are slum
settlements, but being in the urban heart, the conditions in the latter against a number of
crucial indicators is far better that the former. While the results against availability of
computer labs, free textbooks, and availability of public schools in the vicinity are almost
similar or close to each other, there lies a significant difference when it comes to availability
of teachers in the school, appropriate furniture in the classes, presence of science labs and
libraries, availability of clean drinking water, play grounds, toilets and electricity
connections.
Being in urban settlements, the public
schools in the vicinity of Hansa
Colony not only get greater funding
but a constant monitoring by the
educational authorities at the Federal
Directorate of Education (FDE). On
the contrary, Alipur Farash being a
distant settlement, not only the funds
allocated to the schools are meager,
but no check and balances are
maintained on performance of
principals/headmasters teachers and
students. A comparison of both the
peri-urban settlements with regard to
education availability has been
depicted in the figure.
Figure 3: Service Availability chart 4.1
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4.3 Access to Education:
In terms of access to education again, the survey results that prevailed in the Hansa Colony
were comparatively better than those observed in Alipur Farash. A close comparison of the
findings has been given below:


While average distance to school for the children in Alipur Farash is 2km, for the
dwellers of Hansa Colony, it stands at 1.5 km, and consequently, the children in the
former settlement take about 17 minutes (on average) to reach school while in case of
Hansa Colony, the time required to reach to school is 14 minutes



In Alipur Farash, although the average distance to schools is greater, yet fewer
children (45%), in comparison to Hansa colony (49%) have transportation facilities.
No transportation facility is provided by public schools.



For covering a longer distance to reach their respective schools, 35% of the children
in Alipur Farash face different problems on the way to school. In case of Hansa
colony, 24 % of the children reported problem facing incidents.



Finally, it prevailed that in both of the settlements, parents usually deem it dangerous
to send their children (especially girls) on their own to schools. The percentage of the
children accompanied by their parents, siblings or guardians on the way to school was
well above 80%.

4.4 Quality of Service:
By quality of service, here we mean the quality of infrastructure being provided to the
students and basic facilities like availability of clean drinking water, washrooms etc. in the
schools The following is the comparison of the two areas in this regard:

Figure 4 Types of Schools chart 4.2
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In context of quality/ condition of school buildings, following were the ratings/ results
provided by the students in both the areas:

Figure 5: condition of School Building chart 4.3

As far as availability of clean drinking water, presence of toilets and washrooms and similar
facilities is concerned, the overall picture that prevailed out of the survey results was bleak.
However, here again, schools in Hansa Colony performed far better than those in its
counterpart Alipur Farash. Nevertheless, the fact remained that a major part of public schools
in the vicinity of these two slum settlements were deprived of basic facilities. They had no
clean drinking water, washrooms were either absent, or were not in adequate number,
moreover, many of them were not in a usable condition as the lack of water supply also
remained an issue of concern.

4.5 Satisfaction from the Service:
The level of satisfaction is mostly correlated with service delivery and if that is low than it
follows that the level of satisfaction is also low. However, given the fact that they were at
least provided with the basic facilities for education, a considerable proportion of the
respondents/ students expressed their satisfaction. However, many did not hesitate in
expressing their discomfort with services. A comparison of the satisfaction level among
students in both the target areas has been elaborated with the help of a figure below:
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Figure 6: Satisfaction chart 4.4

4.6 Awareness about returns to education and importance of
social accountability
With regard to awareness about returns to education and social accountability, the situation
appeared to be bleak in both the settlements as the participants were least aware of the returns
to education and social accountability. Moreover, parents of the students studying in pubic
schools complained of a vast communication gap between the teachers and themselves.
While measuring peoples’ understanding of social accountability and its usefulness in
improving the quality of service delivery, it prevailed that although people did not understand
what the idea specifically was all about, they expressed a willingness to provide their proper
feedback to the education authorities. And perhaps this was the reason that a vast majority of
respondents said that they used to actively attend parent teacher association (PTA) meetings
until they became dysfunctional due to some inexplicable reasons.
Expressing their knowledge about the government’s current spending on education of the
masses, only 20 % of the respondents said that they have knowledge about current spending
on education, while 24% of the respondents who had knowledge of the government’s current
spending regarded it sufficient for meeting people’s educational needs. When asked whether
the citizens were aware of the fact that under article 25-A it was the government’s
responsibility to provide education to all the children, only 15-17% of the respondents said
that they had an understanding about this article.

4.7 Problem Incidence and Resolution
With reference to problem resolution, a strange phenomenon was observed among the results
of the two target areas. Among the residents of Alipur Farash, 27% children faced different
problems at schools, while in the case of Hansa Colony, the percentage of children who faced
issues was 29 %. However, in the former area, those among the affected, about 83 % of the
students or their parents contacted teachers or school administrations to resolve those issues,
in case of the later settlement, the ratio of such parents was a mere 63 %.
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Moreover, from the parents or students who contacted respective authorities, 55 % in Alipur
and 49 % in Hansa colony found the responding person helpful. With reference to addressing
the grievance, 41 % of the people in Alipur Farash and 46 % of the people in Hansa colony
declared the response of the concerned person as satisfactory. Finally, satisfaction from the
entire grievance redressal mechanism on both sides stood at 41%.
What this meant was that amid being a religious minority, the dwellers of Hansa Colony,
were less likely to complain in case they or their children encountered some problem with
respect to teachers or school administrations. On the contrary, the residents of Alipur Farash,
being the religious majority, did not hesitate in approaching the concerned authorities in case
they dealt with issues.

Religious Discrimination:
Since a meager proportion of the residents of Alipur Farash belonged to a religious minority,
it was rather expected of them to report fewer cases of religious discrimination. On the other
hand, the situation was quite the opposite for the residents of Hansa colony.

Religious Discrimination
30%
20%
10%
0%

Children RD

RD at School

RD

Alipur Farash

2%

14%

0%

Hansa Colony

12%

24%

2%

figure 7: Religious Discrimination chart 4.5

The comparison of both the settlements show that a mere 2 % children in Alipur Farash
reported to have faced religious discrimination when getting enrolled into schools, in the case
of its counterpart in G-8, this ratio was as high as 12 %. The percentage of incidents of
religious discrimination in routine school days for minority children was 14 % in Alipur,
while in case of Hansa colony, the figure went up to 24 %. Finally, during examination, while
no child in the rural settlement observed being treated differently on the basis of his or her
religion, 2 % of the children in Hansa Colony reported that being from a different religion
also affected their overall marks from different subject teachers in the classes.

Corruption:
Just like religious discrimination, the ratio of corruption incidents in Hansa Colony was far
greater than those in Alipur Farash. In terms of both voluntary and involuntary corruption the
dwellers of Hansa colony (with a Christian majority) faced greater problems.
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Corruption
40%
30%
20%
10%
0%

Vol untary
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9%

32%

14%
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12%

11%
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17%

Figure 8: Corruption Chart 4.6

While the incidents of corruption were greater in the urban settlement, there emerged a
different and rather interesting phenomenon. The average amount of bribes paid to the school
administration or teachers in Alipur Farash was far greater than that in Hansa colony. In the
case of the former settlement, the average amount of bribes stood at 520 rupees, while in case
of the latter, the figure stood at 350.
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Chapter 5
5.1 Response from the service providers
Ensuring the provision of quality services to the masses is a primary responsibility of
government officials. In order to guarantee the smooth functioning of public offices to cater
to the needs of the people, it is imperative for high-officials to recognize the importance of
decentralization of power.
In the case of the present project, besides decentralization of powers, the poor condition of
schools and education standards in the targeted slums (Alipur Farash and Hansa Colony)
were also attributed to the paucity of funds and procrastination of the bureaucrats in the
education department and the local leaders.
All these factors contributed towards an increased dissatisfaction of the communities with
public service (education in public schools in our case) and prompted them to look forward to
an exploitative and equally inefficient private sector.
While conducting this study, the respondents, (mainly comprised of parents and students)
criticized the role of education department which had miserably failed to cater to the needs of
people efficiently.

Objectives:
The main objective of this exercise was to gather responses of service providers who are
directly or indirectly involved in providing education to public schools of the targeted areas.
Besides others, the questions posed to the education providers also tried to extract their view
point on the day-to-day difficulties that they faced and the possible solutions that they could
offer. The exercise particularly had the following objectives:
•

To analyze and examine knowledge of the service providers regarding provision of
education at public schools

•

To have knowledge of and understand the difficulties faced by the service providers

•

To draw possible solutions and suggestions to improve quality of education at the
public schools of Alipur Farash and Hansa Colony

Methodology
The process involved conducting focus group discussions and getting questionnaires filled in
from teachers/ head teachers from the public schools in the targeted areas. The questionnaires
used for the purpose comprised of open-ended and close-ended questions. The emphasis of
the entire exercise was to gauge their level of involvement in the process of education
delivery to the common citizens.
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During the interviews and while filling-in the questionnaires, questions regarding availability
of infrastructure, sufficient resources, social accountability and corruption were also asked.
Moreover, suggestions were also requested from the teachers to improve the quality of
education at public schools.

Target Group
The group that was targeted for the survey was comprised of teachers/ head teachers from
both girls and boys’ schools (from middle and secondary level schools).

Infrastructure of the School
•

Cemented School building 87.50% while Katcha Pakka school buildings 12.50 %

•

12.50 % schools are in very good condition, 37.50% schools are in good condition,
while rest of the 50 % needed repair and construction work

•

100 % schools have cemented boundary walls along with a gate

•

50% schools have clean functional flush systems, 25 % have flush systems but not
necessarily clean, 12.50 % have toilets without flush system while 12.50 % do not
have toilets at all

•

62.50 % schools always have water in the washrooms, 25% most of the times have
water in the washrooms while 12.50% never have water in the washrooms

•

75 % of the schools have clean drinking water while rest of the 25 % either don’t have
drinking water facility or it is not cleaned through filtration plants

Physical Facilities
•

87.50 % schools have electricity with fans and lights installed in all classes, while
12.50 % have electricity but not all the classes have fans and functioning lights.

•

25 % schools have appropriate furniture in the classes in good conditions, 50 % have
furniture in classes but either its not appropriate (dilapidated) or not enough, while
rest of the 25 % are doing with no or very little furniture for the classrooms.

•

In 37.50 % schools, appropriate furniture (tables/chairs) for teachers is available, and
that too in a good condition, while 50 % of the schools have mostly dilapidated
furniture and 12.50 % are coping with very little or no furniture for the teachers.

•

62.50 % schools have proper blackboards/ writing boards in the classes, 25 % have
them but they are not properly maintained or repaired once broken, while 12.50 %
have improper poor quality writing boards.

•

37.50 % schools have properly maintained playing grounds for the students, another
37.50 % have schools grounds but they are not maintained, while the rest of the 25%
schools do not have this facility at all.
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•

37.50 % schools have an appropriate number of well maintained computers for
students, while the rest either do not have them at all, or not in the appropriate
number.

•

A mere 25% of the schools have a heating/cooling facility to protect the students from
harsh weather conditions, while the rest of the 75 % do not have them at all.

Provision of Incentives


100% of students are provided with free textbooks and 25% of the children are
provided with a stipend.



87% teachers are of the view that provision of all these incentives is monitored by the
Federal Directorate of Education.

Teaching Methodology


In 37.50 % teachers opt for textbooks oriented teaching methodology, 12.50% opt for
class oriented methodology, another 12.50 % go for relying on child oriented
methodology while the rest of 37.50% prefer using all three methodologies while
imparting education to the students.



75% teachers are of the view that students leave schools without completing
elementary/secondary level education.



62% of them said that they tried to follow-up the dropped out students to resume with
their studies again, while 38% did not try to get the dropped children back to school
again

General Information


87% of the teachers are of the view that parents of the students remain in contact with
them and usually ask them about the performance of their child in school.



100% teachers admitted that the school had a formal system to remain in touch with
the parents of the students.



100% teachers were of the view that parents teachers associations existed in their
schools. Moreover, 50% of them maintained that these PTAs were functional.



Regarding corporal punishment in the schools, about 37% of the teachers admitted
that they had physically punished their students while 63% of them denied having
committing it.



87% of the teachers said the schools had a formal system of giving extra attention to
the academically weak students.



12.50 % teachers accepted discriminating their students on the basis of their social
and religious status, moreover, 50 % of the teachers were of the view that
discrimination had a role to play to persuade the students to abandon their education.
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With regard to discrimination, 37.50 teachers admitted that it was also a hindrance in
enrollment of the children to the schools.



Regarding girls’ education, almost all the teachers said that it was a priority in the
area and parents strived to get their girls educated while disregarding all the odds.



Regarding the financial rewards (salaries) for the teachers, 62.50% expressed their
satisfaction with them, while about 37.50 % said they needed to be revised upwards.
Moreover, about 50% teachers did not seem happy with the promotion criteria
presently in place.



About 87.50 % teachers said that they enjoyed good relations with their colleagues,
heads and subordinates, while an equal percentage of teachers expressed their
satisfaction with the presently in place conflict management process.



Responding to the crucial question of how many teachers were aware that under
article 25-A, education was free for all, about 75% said that they had knowledge
about it, while the rest of them were reported to have no idea about it.



Regarding social accountability, over 87% of the teachers said they knew about the
concept, while about 75% of them said they would be happy to provide their input to
the higher authorities for the betterment of the public education system.



62% of the teachers were of the view that during the formulation of the educational
policies and taking decisions regarding school management, parents of the children
along with community members should also be taken on board.

37

Chapter 6
5.1 Conclusion and Policy Implication
This chapter sums up the findings of CRC in Alipur Farash and Hansa Colony, the two slums
in Islamabad and represents the crux of the perception of citizens in both the dwellings
regarding quality of education being provided to their children in government run schools.
The Citizen Report Card applied in the two areas helped in not only providing a deeper
insight into state, mechanism and working of public schools, but it also set basic
measurements gauging quality and efficacy of the service. Here, in the following chapter,
besides highlighting the areas which are lax in meeting public demands, we will also provide
certain conclusions and policy implications.

5.1.1 Major findings:
With regard to availability, access, service quality, interaction and staff response, problem
incidence and problem resolution, efficiency, corruption, religious discrimination,
awareness about importance of education (especially for girls) and social accountability,
satisfaction from the services and suggestions for improvement of the government run
schools in the target areas following areas were identified which needed immediate
attention of the education authorities.


Not enough public schools are available for the children, particularly for the girls.



A big proportion of the public schools lack basic facilities such as clean drinking
water, toilets, computer labs and science labs.



Teaching methods at these schools are obsolete.



A considerable number of teachers come to the classes without proper lesson
planning/preparation.



Cases regarding corporal punishments are regularly reported.



Problem solving mechanism need to be worked upon.



Almost half of the students are not provided with transport facility at schools.



A considerable number of school buildings need major repairs.



PTAs are not functional/ their goals not achieved.



Discrimination against religious minorities is prevalent in the schools in the vicinity
of Hansa colony.



Corruption is rampant, and students are forced to join the tuition centers run by
different teachers.
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About 40% students and parents are not satisfied with the quality of education.



More than 75% regarded the allocated sum of money to the schools insufficient.



More than 75% said that parents should be consulted/their response should be sought
for making decisions regarding public schools.

5.1.2 Policy Implication:
In order to address the above stated most prevalent issues of Alipur Farash and Hansa
Colony with regard to (quality of) education, the following are the policies or steps that
need to be taken to bring about an improvement in the situation:


On the basis of recent population census of the areas, new schools (especially) for
girls should be opened while old schools be upgraded.



Sufficient funds should be allocated to the already existing schools so as they can
overcome financial hurdles to provide students with clean drinking water, proper
classroom furniture, toilets and other basic facilities at schools.



Presence of adequate number of teachers be ensured at all schools. Moreover, regular
training courses on teaching methods be conducted for teachers.



The head teachers/ principals should ensure that their teachers go to their classes with
proper lesson preparations and the lapses in the results of their classes be vigilantly
monitored and remedies should be introduced.



Elimination of Corporal punishment be ensured.



Parent Teacher Associations be made functional and ramped up with active
involvement of both parent and teachers.



All the students, especially for girls, transportation facility be provided. This will give
confidence to the parents to send their daughters to schools even after the eighth
standard when amid various fears parents usually abandon their girls from going to
school.



Religious discrimination through training of the teachers and lectures to the students
be eliminated as it prompts a lot of students to discontinue with their education.



Corruption be overcome through multidimensional measures (pay of the teachers
should be increased and stringent measures be taken to curb forced joining of tuition
centers).



Overall environment at schools be made child and education friendly and there should
be proper playing grounds with ample sporting equipment with every school and
teachers’ and school administration’s behaviour towards the students should be
friendly.
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A participatory approach should be adopted while taking major decisions about
schools (parents of the students be taken on board). This will not only increase a sense
of responsibility over them, but will also provide a platform to the teachers and
parents from where they can address the education authorities with greater force to
meet out the needs or schools and students with greater efficiency.

Since the administrations in schools in the two geographic areas report to the Federal Board
of Intermediate and Secondary Education (FBISE), the onus to carry out the above stated
recommendations lies on its incumbents. In order to see whether the gaps pointed out by this
study have been addressed, the SDPI, while taking the respective communities, civil society
organizations and media on board, will repeat this exercise (implementation of CRC along
with conducting FGDs and open hearings) again after some time and will share the findings
with all stakeholders.

Conclusion:
The Citizen Report Card findings regarding state of quality of public education in Alipur
Farash and Hansa Colony, Islamabad provided a clear depiction of availability, access,
service quality, interaction and staff response, problem incidence and problem resolution,
efficiency, corruption, religious discrimination, awareness about importance of education
(especially for girls) and social accountability, satisfaction from the services and suggestions
for improvement of the public schools in the target areas. The results collected by the CRC
survey demonstrated a bleak picture of education in the public schools; however, the results
against a number of indicators were quite encouraging. The overall conclusion of the survey
results has been stated below:


Not enough public schools are available for the children, particularly for the girls.



A big proportion of the public schools lack basic facilities such as clean drinking
water, toilets, computer labs and science labs.



Teaching methods at these schools are obsolete.



A considerable number of teachers come to the classes without proper lesson
planning/preparation.



Cases regarding corporal punishments are regularly reported.



Problem solving mechanisms need to be worked upon.



Almost half of the students are not provided with transport facility at schools.



A considerable number of school buildings need major repairs.



PTAs are not functional/ their goals not achieved.



Discrimination against religious minorities is prevalent in the schools in the vicinity
of Hansa colony.
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Corruption is rampant.



About 40% students and parents are not satisfied with the quality of education.



More than 75% regarded the allocated sum of money to the schools insufficient.



More than 75% said that parents should be consulted/their response should be sought
for making decisions regarding the public schools.
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Annexure
Questionnaires:
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Education Officer/Manager
Equitable Education in Pakistan:
Addressing Gender and Rural-Urban
gaps in Lower Secondary Education
Sample No (For Official Use only): ______________________
District/City________________________________________
Urban/Rural: ______________________ Sector/Area: __________________ Phone No.
______________________________
Name of Interviewer: _________________________ Signature: _________________________ Date:
___________________
Name of Supervisor: ______________________________ Signature:_______________________ Date:
________________

___________________________________________________________________________
_
Basic Information:
Name: ______________________________________________________Gender _______________________Age:
________

Experience in Education management: _______________ years Educational Qualification: _________ Designation:
_______

Information Regarding Dropout/Never Enrolled Children
EM1

How many schools are being administered by you?

Nos.:_________

EM2

Which one is your focus area or schools

EM3

What is the prevailing trend of boys’ enrolment in your
administered region?

EM4

What is the prevailing trend of girls’ enrollment in your
administered region?

Rural:_____
Urban:____
Both:_____
Increasing
Decreasing
No change
Increasing
Decreasing
No change

1
2
3
1
2
3

EM4.1

If increasing/decreasing/no change why?
______________________________________________________________________
_

EM5
EM5.1

Are there any incidence of drop-out in your region
If yes, then in which group
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1. Yes 2. No
1. Boys

2. Girls
EM5.2

What are three main reasons for boys drop-out?
1. ______________________________________________________________
2. ______________________________________________________________
3. ______________________________________________________________

EM5.3

What are three main reasons for girls drop-out?
1. ______________________________________________________________
2. ______________________________________________________________
3. ______________________________________________________________
6th
7th
8th
9th
10th

EM6

In which grades dropout is found to be more prevalent?

1.
2.
3.
4.
5.

EM7

Are there any incidence of “never enrollment” in this
region
If Yes, in which is group it more common

1. Yes
2.No
1. Male
2. Female

EM7.1
EM7.2

EM7.3

EM7.4

EM 8
EM9

EM10

EM111

EM
11.1

What are the main reasons for boys “never enrollment”?
1. ______________________________________________________________
2. ______________________________________________________________
______________________________________________________________
What are the main reasons for girls “never enrollment”?
1. ______________________________________________________________
2. ______________________________________________________________
______________________________________________________________
Who is more responsible?
1. Administration
2. Parents
3. FDE
4. SC/PTA’s
5. Community
6. Any other
SALARY STRUCTURE
Are you satisfied with the existing salary structure and
Yes
1
No
fringe benefits?
2
Do you think that salary issues of teachers are being
Yes
1
No
solved effectively?
2
MONITERING AND EVALUATION
Do you think that recruitment of new teachers and transfer Yes
of teachers is being handled on merit?
2
Does the monitoring and evaluation team visit the schools
on regular basis? What do they monitor?
What are the methods of monitoring & evaluation?
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Yes
2

1

No

1

No

EM 12
EM12.
1
12.2

Is there any mechanism to comply with the incentives
mechanism devised by the government?
If YES what are the methods?

1

Yes
2

1

No

2

If NO where are the gaps?

EM 13

PERFORMANCE ASSESSMENT
Is there any criteria for the assessment of the quality of
education in schools? If YES than what?

EM13.
1

Is there any policy for financial support to needy student
or never enrolled children?

EM14

Yes

No

RESOLUTION
In case of arising any conflicts between school
administration, teachers & governments. What is the
mechanism to solve it?

EM114
.1

If Yes then explain how?
______________________________________________________________________
_

EM15

Please give your suggestions for improving dismal situation?
______________________________________________________________________
_

____________________________________________________________________
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School Councils
Equitable Education in Pakistan:
Addressing Gender and RuralUrban gaps in Lower Secondary
Education

Sample No (For Official Use only): _______________________________City/ Region _____________________________

SC1

For how long, the School Council is working in this
village/area?

SC2

Number of members, in the School Council?

SC3

Composition of School Councils
1. Chairman _____________
2. Secretary ______________
3. Community Influential ________
4. Retired Government Servant _____

SC4
SC4.1

SC5

SC6

Sc 6.1
SC7

SC8

5.
6.
7.
8.

1. Less than 6 months
2. More than 6 months but
less than 12 months
3. More than 12 months
[__________]

Principal/Head Teacher
Parents _______________
Reputed personalities of area/village
Others: _______________________

Are female(s) part of this council?

Yes

1

No

2

If No then what are the reasons?
__________________________________________________________________________
_

When school councils are supposed to meet?
1. Monthly
2. Quarterly
3.Semi-annual
Do the School Council meetings take place
regularly?
Is the record of School Council meetings
maintained? If yes, Who maintains it?
What are the objectives of School Council?
5.
1. Infrastructural Development
6.
2. Improve Quality of Education
7.
3. Monitor Funds
8.
4. Control School Dropout

4. Biannual

1. Yes
2. No

To bring never enrolled children at school
Generate Financial Resources
Meetings with parents
Others: __________________________

Do you think, School Council plays a vital role in achieving
the above mentioned objectives and betterment of education
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Yes

1

No

2

SC8.1

SC9

and school in particular?
If No then what could be the solution?
__________________________________________________________________________
_

Does School Council set targets for school development?

Yes

1

No

2

SC9.1

If Yes, what were the targets?
__________________________________________________________________________
_
__________________________________________________________________________
_
__________________________________________________________________________
_
__________________________________________________________________________
_

SC9.2

Are these targets achieved within the target time frame?

Yes

1

No

2

SC10

Do monitoring personnel of FDE (Federal Directorate Of
Education) visit your school regularly?
If yes, what is checked or monitored
1. To check and control school dropout
2. To convince out of school children and parents
3. School Building
4. Quality of Education
5. School Funds
6. Role of Community
7. Availability of free books to the children
8. Availability of free uniform to the children
9. Attendance of Teachers
10. Attendance record of students
11. Any other: _________________________

Yes

1

No

2

Is there school dropout in the area/village?

Yes

1

No

2

If Yes, then what are the reasons for school drop-out?

Reasons
_____________________
_____________________
_____________________

SC10.1

SC11
SC11.1

SC
12
SC
12.1

Does School Council effectively control school dropout in Yes
1
No
2
the area?
If yes, explain how/why?
__________________________________________________________________________
_
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SC
13

Is there any role of School Council to curtail never
enrolled children?

SC
13.1

If Yes, explain how?
__________________________________________________________________________
_

SC14

Is School Council involved in raising the female
Yes
1
No
2
enrollment?
If Yes/No explain how/why?
__________________________________________________________________________
_

SC
14.1

SC
15
SC
15.1

SC16
SC
16.1

SC
17
SC 18
SC 19
SC 20
SC 20.1

SC 21

Sc 22
SC
23

Yes

1

No

2

Does School Council play any role in budget formulation
Yes
1
No
2
of school?
If Yes explain how?
__________________________________________________________________________
_

Does School Council arrange any financial support for
Yes
1
No
2
needy student/children?
If Yes, explain how?
__________________________________________________________________________
__________________________________________________________________________
______
Does School Council check professional quality of
Yes
1
No
2
teachers and their teaching methodologies?
Has the school council acquired with the tools of the social Yes
1
No
2
accountability?
If the capacity of School council built (training hold by
education dept. or civil society/NGO’s/FDE)
were the training held/conducted? If yes please specify the
area in which the trainings were imparted?
If not, Please identify the areas where trainings should be conducted for the understanding of
governance and accountability issues.
_______________________________
_______________________________
_______________________________
Do you think that School Councils should be accountable
Yes 1
No
2
for raising awareness about school matters/education
enrollment/ female education etc?
Are you satisfied with the standard of education in your
Yes 1
No
2
area?
What are your recommendations on behalf of School Council in decreasing the dropout and
never enrollment rates? Explain
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______________________________________________________________________
_______________________________________________________________________

Urban/Rural: _________________ Sector: ___________________________ Phone No. _____________________________
Name of Interviewer: _________________________ Signature: ____________________ Date: ______________________
Name of Supervisor: _______________________ Signature:______________________ Date: ______________________
School Name: ___________________________________________________________________School level: _________
Boys/ Girls:_________________________

___________________________________________________________________________
__Note: Interviewee should be well-informed School Council member
Basic Information about the School Council:
Name of Respondent: _____________________________________ Social Status (Community member, Teacher, Social
Gender M / F
Worker, Parent): _____________ Age: _____ (Years)
Occupation: ____________________ Designation in the School Council. ________________Educational Qualification:
_______

General Information
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Dropout Child’s Parents
Equitable Education in Pakistan:
Addressing Gender and Rural‐Urban
gaps in Lower Secondary Education
Sample No (For Official Use only): ________________ District/ City: ___________________
Urban/Rural: _______________ Phone No. ______________________
Name of Interviewer: __________________ Signature: _________________ Date: _________
Name of Supervisor: __________________ Signature: _________________ Date: _________
_______________________________________________________________________________
General Information
Name of Child: ___________________P1a. Age of the child: (Years) ________P1b. Gender:
P1
M/F
P2

Name of the Respondent: _________________________

P3

Relationship with Child: 1. Mother

P4

Cast: _________________

P5

Profession: ______________________

P6

Religion: ___________________

P7

Gender: ___________

P8

The child is living with whom? 1.Both Parents 2.Single Parent 3.Guardian (specify)

P9

Who is the head of the Household (Decision Maker)? 1. Father 2. Mother 3. Other
_______

P10

P11

2. Father

What is the education status of the parent/guardian? (write completed schooling years)
1. Father ____

2. Mother _____

3. Guardian____

Who is the financial supporter of the child?
1. Father

2. Mother

3.Both

P12

How many total members of the HH living together?

P13

Is there any disability in the family?

P13.1

If yes, to whom?

P13.2 Type of disability?
P14

3. Guardian: _______________

4. Others ______

Total members: __________
1. Yes

2. No

1. Father

2. Mother

3. Other ___________

1. Physical

2. Mental

3. Other ___________

Any addiction habit in the family (especially to parents or guardian)?

P14.1 If “Yes” specify? (Type of the addiction):

1. Drugs

2. Alcohol

1. Yes

3.Any other:________

P14.2 To whom? __________________________________
P15

How many earning members of the household?
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2. No

Male:________

Female:__________
P16

What are the total monthly expenditures of the household?

P17

Does the child have other siblings?

P18

If yes, how many are siblings?

Rs.___________/month

1. Yes

2. No

Brother (s):____________

Sister (s):________

P19. Detail of siblings
Gender

Age
(Years)

M‐1
F–2

Status
School going :1
Completed Education : 2
Dropout: 3
Never Enroll: 4
Too young: 5

Class

Any Disability

(in case of Non: 0
education Physical: 1
completed/st Mental: 2
udying)

Work status
Earning: 1
Not Earning: 2

reasons for
DO/NE
(use the given
codes)

Reasons of never enrollment: Poverty ‐ 1, Academic Failure ‐ 2, Lack of commitment from parents ‐ 3, Family
tragedy/trauma such as death of a parent ‐ 4, Poor or Inadequate teaching methods ‐ 5, Lack of supplies such as books,
uniform – 6 , Other – 7 (specify).

P20
P21
P21.1
P22
P22.1
P23
P23.1
P24
P24.1
P25
P26
P26.1
P27

Distance of the nearest school from your house?
__________Km
Was there any problem, the child was facing on the way to school and house? 1. Yes 2.
No
If “Yes” then specify. __________________________________________
Did your child ever suffer from depression/ emotional trauma?
1. Yes
2. No
If “Yes” what were the reasons _______________________________________
Was there any problem at home which hindered child’s education?
1. Yes
2.No
If ‘Yes, what were those problems?____________________________________.
Was there any health problem due to which child didn’t get enrolled/ dropped out?
If yes, please explain ___________________________________
Did the child have any accident that barred him/her from education? 1. Yes
2. No
Does the child need to do household chores on daily basis?
1. Yes
2.No
If “Yes” is it reason for drop‐out/ NE? _________________________________
Do you think due to any of the following problems child dropped out/ NE? (___)(___)(___)
1.
4.
7.

P28
P29
P30

Poverty
support
Lack of materials/books
Displacement
other:__________

2. Lack of commitment from parents

3. Lack of family

5. Lack of help with homework
8. Social norms

6. Family trauma
9. Any

Did you ever feel that you/your family is different from other people? 1. Yes
2. No
If yes, what difference you feel ___________________________________________
Did you think child faces discriminatory attitudes on the basis of: (____________)
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1. Different Clan/Caste
4. Different language
7. Different religion

P31

2. Family background
5. Lack of Social Power
8. Other (s) Specify

3. Different religious sect
6. Profession of Parents

Get detail about the any of the Discrimination _____________________________________
______ _____________________________________________________________________

If child is dropped‐out then proceed to following section.
Which type of school was last attended by your child?
P32
1. Public

2.Private

3.NGO

4. Other _________

P33
From which Grade/Class the child was dropped out?
Grade: ______
P34
Since, how long the child is not going to school? _______ Years
P35
Did the child like his/her School?
1. Yes
2. No
P36
Things that child like and dislike about school?
Tick appropriate options:
Sr. No

Options

Likes

1

Teachers

2

Interaction with friends/socialization

3

Routine

4

Structure Studies

5

Learning new things

6

Building

7

Facilities

8

Co‐Curricular activities

Dislikes

9 Others (specify)
P37

Did you/parents help the child in his/her studies?
1. Most of the time

2.Sometimes

3.Very little help

4. No help

P38

Did you pay your child’s school fees/month?

P38.1

If ‘Yes’ how much? Rs. ___________________________

P38.2

If “No” what were the reasons? ________________________________________

P39

What is the total monthly expense on education for one child?

P40

How was the academic performance of the child at School?
1. Position Holder
2. Pass with good numbers/grades
4. Fail – Sometimes always Fail
5. Always fail

1. Yes

2. No

Rs. _____________

3. Pass with less numbers/poor grade

P41

Did the child repeat any Grade/Class?

1. Yes

P41.1

If yes, which grade?

[____]

P41.2

How many times the child repeated the Grade/Class?

[____]
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2.No

P43

Did your child ever complaint about bad behavior of teacher with him/her?

P44

If “Yes” what were the complaint?
1. Didn’t teach properly
4. Corporal Punishment

P45

1. Yes

2.No

2. Didn’t pay attention 3.Didn’t like me
5. Other (specify) _________________

If your child received corporal punishment from his/her teacher, what were the reasons?
_____________________________________________________________________

P46

Do you remember the last day of your child at school?

P47

What happened on the last day of the child at School? _____________________________

P48

Did your child like skipping the school?

P49

Did you ever ask your child to skip school and help you in domestic chores?

P49.1

If “Yes” why? _________________________________________________

P50
P51

1. Yes

1. Yes

2. No

2. No
1. Yes

2.No

Who took the decision that the child would quit school?
1. Himself

2. Father

3. Mother

4. Other (specify)

What were the main reasons behind your child’s dropping out from school?
1. __________________________________________________________________
2 .__________________________________________________________________
3.___________________________________________________________________

P52

What does your child do now?

1. Nothing
4. Madrassa

2.Earning
3 informal Learning Skill
5. Household Chores 6. Others

P53

If earning how much s/he is earning per month. Rs. ________________________

P54

Do you think education is important?

P54.1

If no, then why? _______________________________________________________

P55

What good your child’s education would have brought to your home/family/country OR what
is the return on education in your point of view?

1. Yes

2.No

______________________________________________________________________
______________________________________________________________________
P56

Are you in favour of female education?

1. Yes
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2. No

P56.1

If “No” what are the reasons? ____________________________________________________

P57

What is now your plan for the child’s future?
_____________________________________________________________________________

P58

Do you want your child to go back to school?

1. Yes

2. No

Have you ever tried to re‐admit your child to public school?

1. Yes

2. No

If yes, why s/he could not continue with public school? ____________________________
P59

What are THREE things that can motivate you to re‐admit your child to school?
1. _______________________________________________________________________
2. ______________________________________________________________________
3. _______________________________________________________________________

Never Enrolled Child:
P60

Is the NE child involved in economic activity?

1. Yes

P60.1

If “Yes” then how much is the earning per month

Rs. ________________________

P61

2. No

Who took the decision that the child should earn?
1. Himself

2. Father

3. Mother

3. Others ____________

P62

Is there any public school in the surrounding areas?

P63

Do the other children from the surroundings go to public School? 1.Yes

2. No

P64

Does the child need to do household chores on daily basis?

2. No

P64.1

If “Yes” explain, type of work & why? _________________________________________

P65
P65.1

P67

1. Yes

If “Yes” what do the child’s fellows do?
2. School going 3. Earning
4. Learning Skill
6. Agri/Livestock 7. Household Chores 8. Others

Did the child ever involve/engage in unlawful activities/wrongdoings.

1. Yes

2.No

If “Yes” what kind of activities, the child was involved in?
1. Theft
4. smuggled items

P68

2. No

Do you think that due to the need to involve the child in hh chores s/he was not admitted to
school?
Does the child have friendships with other children/fellows OR does the child play with other
fellows?
1. Yes
2. No

1. Nothing
5. Madrassa

P66

1. Yes

2. Persistent bullying
3. Buying/selling drugs
5. Other (specify) _______________

Do you think the involvement of the child in unlawful activities/wrong doings prevent his/her
admission in the School?
1. Yes
2. No
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P69

Do you want to send your child to school?

P69.1

If not, what is the restraining force?

P70

Are you in favor of girl education?

P70.1

If “No” what are the reasons? ____________________________________________________

P71

1. Yes

1. Yes

2. No

2. No

Now what is your plan for the child’s future?
__________________________________________________________________________

P72
How you will summarize the main reasons for your child not to get admission in the School?
1. _________________________________________________________________________
2. _________________________________________________________________________
3. ________________________________________________________________________

P73

Do you want your child to get admission in the school?

1. Yes

2. No

P74
What are THREE things that can motivate you to admit your child to school?
1. ________________________________________________________________________
2.________________________________________________________________________
3.__________________________________________________________________________

INCENTIVES
Constitution
P74

Do you know that government is providing free education to all the children’s irrespective of
their economic status? 1. Yes
2. No

P74.1

If yes, would you get benefit by getting your child admitted in school? 1. Yes

P74.2

if no in P74.1 why? ___________________________________________________________

P75

Do you know the government is providing free text books to the children?

P75.1

If YES do you know the mechanism?_______________________________________________

P76

Despite the free education, why don’t you send your child to school?

2. No

_______________________________________________________________________
P77

Do you think that the current education system in the federal capital does not allow you to
send your child to school?
1. Yes

P78

2. No

Do you think that the corruption/bribe in the education is an obstacle towards sending your
child to school?
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1. Yes

2. No

If yes, what type of corruption? ____________________________________________
P79

What do you know about social accountability?

P80

Have you ever been approached by the any member of the SC/PTA’s/ Education managers
convincing you to send your child to school. If Yes, please describe? 1. Yes
2. No
___________________________________________________________________________
____________________________________________________________________________
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Dropout Child
Equitable Education in Pakistan:
Addressing Gender and Rural‐
Urban gaps in Lower Secondary
Education
Sample No (For Official Use only): ___________
Urban/Rural: __________ Sector/area: ___________ Phone No. of Guardian/parents ________
Name of Interviewer: ___________________ Signature: _______________ Date: _________
Name of Supervisor: __________________ Signature:_________________ Date: _________
Name of child: ___________________ Age of the child: (Years) ___________ Gender: M/F

Do you live with your parents?
S1

1. Yes with both parents

2. Yes with single

3. Not with parents

4. Guardian

parent

5. Other ______________
S3

In which level of school you were studying previously?

S4

Did you ever repeat any Grade/Class during your school attending time?

S4,1

If “Yes” how many times you repeated the class?

S5

Which of the Grade/Class you repeated?

6th

S5.1

From which Grade/Class you dropped out?

6th

S6
S6.1
S7

Primary

Secondary
1. Yes

High
2. No

[____]
7th
7th

8th

9th

10th

8th

9th

10th

Who took the decision that you/the child would quit school?
1. Himself

2. Father

3. Mother

4. Other (specify) 6

What is the average distance to your school?
What mode of traveling did you use to reach school?
1. Walking

2. School/Public transport

3. Own arrangement 4. Other (Specify)

S8

Any idea about an average time to reach the school?

S9

Was distance of school forced you to drop out from the School?

57

__________minutes
1. Yes

2. No

S10
S10.1

Did you face any problem, while on your way to School?

1. Yes

2. No

If ‘Yes’ what was it?
___________________________________________________________________.
Who accompany you on the way to school?

S11

S12

1. None

2. Father

5. Brother

6. Sister

Did you have breakfast before leaving for school?

3. Mother

4. Guardian

7. Any other___________

1. Yes – Always

2. Yes – Some times

3. No

S13

Did you need to do household chores before going to school? 1. Yes

S13.1

If “Yes” explain why?

S14

Did your parents ever asked you to skip school to help them in domestic/other chores?
1. Yes

S15

2. No

2. No

Things that you like and dislike about the last attended school?

Likings

Disliking

1. Teachers

1. Teachers

2. Interaction with friends/socialization

2. Interaction with friends/socialization

3. Routine

3. Strict Discipline

4. Structure Studies

4. Structure Studies

5. Learning new things

5. Learning new things

6. Building

6. Building

7. Facilities

7. Facilities

8. Co‐Curricular activities

8. Co‐Curricular activities

9. Others (specify)

9. Others (specify)

Did your parents help you in your studies?
S17

1. Always

2. Most of the time 3.

Sometimes
4. Very little help

5. Not at all

Source of help
S17.1

1. Relatives

2. Friends

3. Tutor

4. Voluntary Coaching

5.

Other:______________
S19

Did you always complete your homework?
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1. Yes

2. No

S19.1

If YES who used to help you in completion of homework?

1. Mother

2. Father

3. Brother 4. Sister
If “No” then did your incomplete homework was one of the many reasons for you to leave the

S19.2

School?
1. Yes

S19.3

S20
S21
S22

2. No

Was incompletion of homework a major reason for the dropping out from schools?
1. Yes

2. No

Did your parents had money for your school to fulfill your school related needs (stationery,
school fees, books, pocket money etc)? 1. Yes
Did you like your teachers?

1. Yes

2. No
3. No

What kind of treatment did you receive from your teachers?
1. Good

2. Average

3. Bad

Were you treated badly by your teacher, the nature of treatment?
S22.1

S23

S23.1

S24
S25

1. Didn’t listen

2. Didn’t teach properly

3. Didn’t pay attention

4. Didn’t like me

5. Punished physically

6. Other (specify)

If ‘Yes’ then why?
_______________________________________________________________
Did inappropriate behavior of the teacher (s) lead, among other things, to your drop out?
1. Yes

2. No

Do you think bad behavior of other children was one of the reasons for your leaving school?
1. Yes

2. No

Do you think problems at home compelled you to leave the school?

1. Yes

2. No

Do you think there were some problems at home like mentioned here prompted your dropped
out.
S26

S27

1 Poverty

2 Lack of personal interest

3 Lack of parent’s interest

5 No school around

6 Urge/need to earn

7 Own disability

9 Family trauma

10 Social Norms

11 Displacement/migration

parents

13 Others (specify)

Do you remember your last day at school?

1. Yes

4 Far away school
8 Own Disease
12 Disability of

2. No

What happened on your last day at School? (Probe the child and get details as much as possible)
S28

_______________________________________________________________________________
___
_______________________________________________________________________________
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___
_______________________________________________________________________________
___
S29

Did you fight with other students at school?

1. Yes

2. No

S30

Did other children at school fight with you?

1. Yes

2. No

S31

Did you ever feel that you are different from your class fellows?
1. Yes

2. No

Did you feel this discriminatory attitude due to:
1. Different learning style

S32

4. Family background

2. Different economic class
5.Different religious sect

3.Different Clan/Tribe/Caste
6. Different language

7.Different academic background of the family

8. Social power/influence of the family

9.Lack of Social Power

10.Other (s) Specify

10. Profession of Parents

Did you get involved in physical fights, bullying, stealing, teasing other children, destroying
S33

properties or things of others?

1. Not at all

2. Very Often

3. Most of

the time
S33.1

S33.2

S33.3

S34

Did these activities play a significant role in your drop out?
1. Not at all

2. To some extent

3. To a larger extent

If “Yes” did you receive punishment for indulging in those activities? ?

1. Yes

2. No
If “Yes” from whom you received the punishment?

1. Parents

2. Teachers

3. Any

others____
How was your health while you were in School?
1. Very sick

2. Not Good, quite sick

3. Somewhat OK

4. Good

5. Very good

If the health of the child was not good then ask what was the disease you suffering from?
S34.1

_______________________________________________________________________________
______
If the health of the child was not good then ask what was the result of your disease on your

S34.2

S35
S35.1

Schooling?
1. Nothing

2. Remained Absent

3.Academically Weak

4. Failed

5. Other (specify) ____________________

Did you have a serious accident which barred you from attending school? Such as fracture etc.
1. Yes

2. No

Was there any accident/tragedy in your family which barred you from attending school? Such as
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fracture, death etc.?

1. Yes

2. No

How would you describe your parents behavior with you?
S36

1. Loving & Caring

2. Rough and Rude

3. Very Harsh (also severe

spanking)
4. Any other (specify)
What was the reaction of your parents when you left school?
_______________________________________________________________________________
S37

____
_______________________________________________________________________________
____

S38
S38.1
S39

Are you happy after leaving school?

1. Yes

2. No

Why (if the answer is yes or no)
______________________________________________________
What do you do now?

1. Nothing

2. Earning

3. Other (specify)

If the child is earning then ask, why do you have to earn?
S39.1

1. To support myself

2. To repay Family debt 3. To supplement household income

4. Others (specify)
S39.2

If the child is earning then how much s/he is earning/month?

S40

Do you think education is important?

S41

Do you want to re‐admit in the school?

S42

S43

S44
S45

1. Yes

Rs.__________________
2. No

3. Don’t

know
1. Yes

2. No

Do you know about the incentives being given at school?
1. Books

2. Uniforms

3. Stipend

Do you think that the current biased education system in the federal capital does not allow you
to send your child to school?

1. Yes

2. No

Do you think that the corruption/bribe in the education is a major obstacle towards sending your
child to school?

1. Yes

2. No

Do you know what social accountability is?

1. Yes

2. No

Have you ever been approached by the any member of the SC/PTA’s convincing you to send your
S46

child to school. If Yes, please describe?
_______________________________________________________________________________
______
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_______________________________________________________________________________
______
_______________________________________________________________________________
______
Do you think that girl’s education is important, if not then why? What are the major reasons?
(economic, social, cultural etc)
S47

_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
__________________

S48

Do you think that investing on girl’s education is worthwhile or not?

S49

Why education is important/not important?

S50

In your point of view, what is the return on education?

1. Yes

2. No

What are your future plans?
S51

_______________________________________________________________________________
___
What are THREE things that can motivate you to come back to school?
1. ________________________________________________________________________
_____

S52

2. ________________________________________________________________________
_____
3. ________________________________________________________________________
_____

The End
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